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Division 58: Communities, $152 034 000 — 

Mrs L.M. Harvey, Chairman. 

Mr A.J. Simpson, Parliamentary Secretary. 

Mr E. Bartnik, Acting Director General. 

Mr P. Walton, Executive Director, Corporate and Business Support. 

Mr C. Johnson, Director, Financial and Resource Management. 

Ms M.A. Dawkins, Acting Executive Director, Policy and Planning. 

Dr K. MacArthur, Executive Director, Community Engagement. 

Ms H. Creed, Executive Director, Children and Family Services. 

Ms S. Withers, Executive Director, Redress WA. 

[Witnesses introduced.] 

The CHAIRMAN: Member for Maylands. 

Ms L.L. BAKER: I refer to “Appropriations, Expenses and Cash Assets” on page 717 of the Budget Statements, 
and the table of delivery of services. Starting with item 94, the 2009–10 budget appropriation was $159 million. 
The estimated actual is less than half that at $71 million. That is a very significant underspend. Can the 
parliamentary secretary please explain what that is and what programs, if any, did not use that allocation? 

Mr A.J. SIMPSON: I thank the member for the question. I will ask the acting director general to respond.  

Mr E. Bartnik: There are two major factors. One relates to the deferment of Redress WA funding. That was, 
firstly, because of the changes to the program and the extra time required to deliver the payments. The amount 
was $65 million. The second reason was the deferment of the seniors’ cost-of-living rebates at $25.7 million.  

Ms L.L. BAKER: The 2010–11 appropriation is $151 million but the out years are significantly less again. Can 
the parliamentary secretary explain what that means for programs, please, and why that has happened?  

Mr A.J. SIMPSON: I pass the question to the director.  

Mr E. Bartnik: The major explanation is the Redress program, which is a time limited program of grants, which 
will be substantially complete by the end of June 2011.  

Ms L.L. BAKER: Does that explain the whole of the difference into the out years—is that 100 per cent of it?  

Mr E. Bartnik: That will explain a large amount.  

Mr A.J. SIMPSON: That is correct. 

Ms L.L. BAKER: Item 95 refers to “Contribution to the Western Australian Family Foundation Trust Account”. 
In 2008–09 and in 2009–10, in last year’s budget, and all the out years the amount was $560 000. However, it 
has been cut by 32 per cent to $376 000 in 2010–11 and into the out years. Can the parliamentary secretary 
explain why that amount to the WA Family Foundation Trust has been cut by 32 per cent?  

Mr A.J. SIMPSON: I will hand it over to the acting director general.  

Mr E. Bartnik: As part of the range of global saving measures implemented in the previous financial year, there 
was a reduction of $424 000 in various grant programs that resulted in a $184 000 annual reduction in the WA 
Family Foundation Trust.  

Ms L.L. BAKER: Did that bear the brunt of the three per cent reduction or take its share of the three per cent? It 
is a lot more than three per cent; it is a 32 per cent reduction.  

Mr E. Bartnik: A range of savings initiatives in the previous financial year included savings across grants, 
vehicle fleet savings and procurement savings, in addition to the three per cent efficiency dividend. The 
department was able to implement that full range of initiatives during the financial year.  

Ms L.L. BAKER: I am sorry; I am still not clear. If the WA Family Foundation Trust has decreased by 32 per 
cent, it seems to me that it has worn a great deal more than its share of the three per cent cuts. Would that be 
correct?  

Mr E. Bartnik: I will defer to the director of corporate business services. 
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The CHAIRMAN: Parliamentary secretary, you need to defer to the director.  

Mr A.J. SIMPSON: I defer to the director of corporate business services. 

Mr P. Walton: The three per cent efficiency dividend is quite separate from the reductions that have occurred in 
grants. They are quite different things.  

Ms L.L. BAKER: Okay; so, through the parliamentary secretary, can someone please explain to me why the 
WA Family Foundation Trust funding has decreased by 32 per cent in 2010–11?  

Mr P. Walton: It was part of the global savings applied across departments. It was a decision to harvest savings 
and, along with other grants, there were reductions.  

Ms L.L. BAKER: Clearly, the minister was happy to take a significant amount of cuts in that line item of the 
budget in order to help meet the overall three per cent efficiency dividend.  

Mr E. Bartnik: I think the comment I can make is that, in looking at the range of areas where reductions might 
be made, the Western Australian Family Foundation Trust is an area of discretionary grants by the minister, as 
opposed to an area of ongoing recurrent funding.  

Ms L.L. BAKER: I understand that. 

[9.00 pm] 

Mr A.P. O’GORMAN: There was an efficiency dividend of three per cent in last year’s budget. I cannot tell 
from this year’s budget whether the department is still on target to meet the three per cent efficiency dividend of 
$1.6 million in 2009–10. Is that the case? Is the department still on target? 

Mr A.J. SIMPSON: Can the member give me a line item or a page number? 

Mr A.P. O’GORMAN: I am referring to page 717 and the heading “Appropriations, Expenses and Cash 
Assets”. Previously we had a three per cent efficiency dividend. I cannot see it in this budget any more. Is the 
department still on target to meet the three per cent efficiency dividend of $1.6 million in 2009–10?  

[Mr J.M. Francis took the chair.]  

Mr A.J. SIMPSON: I will hand over to the acting director general. 

Mr E. Bartnik: Yes.  

Mr A.P. O’GORMAN: Last year’s budget papers set the savings of three per cent for 2010–11 as $1.3 million. 
Is that still the target and how will those cuts be made?  

Mr E. Bartnik: The three per cent efficiency dividend reductions were made across a number of areas, including 
staff and efficiencies, reductions in community relations activities, reductions in publications and corporate 
communications and reductions in administration overheads and non-government sector payments. Reductions 
were made across all those areas.  

Mr A.P. O’GORMAN: The acting director general said that the three per cent cut included NGOs. That was 
$300 000. Was that target met this year and will it be met in 2010–11; and if so, how?  

Mr E. Bartnik: The case savings have been made in the current year. The recurrent savings are subject to a 
review of our funded services that we have just completed rather than making any arbitrary reductions across the 
services. As part of our requirements to do a review of all our funded services every three years, we have 
initiated a strategic review of all our services and we are looking for areas where savings can be made through 
duplication and those sorts of things as opposed to any blanket reduction in services.  

Mr A.P. O’GORMAN: Is that why the government put all these NGOs on a one-year contract rather than 
rolling over and renewing to a three-year contract?  

Mr E. Bartnik: The department’s intent is to move to longer term contracts. One of our complications is that 
some of our programs are funded by the commonwealth. We are moving to three-year or longer contracts as a 
desirable feature of our contracting arrangements. The commonwealth will only fund some programs one year at 
a time, and, in some cases, will make a change to its funding at very short notice. We are balancing both state 
and commonwealth funding, which we try to deliver to non-government organisations in a seamless way.  

Mr A.P. JACOB: I refer to the eighth dot point on page 719 under “Significant Issues Impacting the Agency”. 
How will the age-friendly cities model incorporate the needs of seniors at state and local government strategic 
and physical planning levels?  
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Mr A.J. SIMPSON: The age-friendly community model has been developed with the World Health 
Organization, a project involving 33 cities across the world, including the City of Melville. The model promotes 
a grassroots approach to local community, planning and asking local residents what they need to enable them to 
enjoy a fulfilling age-friendly lifestyle, and then building into the local community. A research partnership 
between the City of Melville and the Department for Communities saw the development of an age-friendly 
process apply firstly in Melville and then in Mandurah, Rockingham and Augusta – Margaret River. The age-
friendly process has now been expanded to other local governments and authorities in Western Australia. Grants 
of up to $120 000 are being provided to 25 local government authorities to undertake age-friendly research with 
local residents to incorporate their strategic needs in planning. Discussions have also commenced with the state 
government agencies that will be central to the effect of a community planning process. The Department for 
Communities will continue to provide support and mentoring to the agencies undertaking age-friendly planning 
processes. I guess that goes hand in hand with our ageing population and the way we design our communities in 
terms of making them age friendly and designing them around all those infrastructure needs of hospitals, 
transport and other services.  

Ms L.L. BAKER: I refer to the first dot point on page 719 of the Budget Statements. My question is about the 
role that the department sees itself playing in relation to the non-government sector, particularly in light of the 
Economic Audit Committee’s reports and the desire that has been expressed by government to work more 
closely with the non-government sector. I am interested in what kind of advocacy role the department feels it can 
play in relation to the non-government sector. Does the government consider itself to be an advocate for the non-
government sector? 

Mr A.J. SIMPSON: I will pass to the acting director general for more information on that one.  

Mr E. Bartnik: We have a very strong commitment to work in partnership with the non-government sector. In 
the context of the Economic Audit Committee report, that is also a partnership with the government. It will very 
much be a three-way conversation between the department, our funded organisations and central government, 
particularly through the Department of the Premier and Cabinet.  

Ms L.L. BAKER: I am really interested in pursuing what role the department sees that it has in relation to the 
well-documented demands around wage parity in the sector. About $198 million of additional funding is 
required through the contract system in order to address the wages gap between the public and the non-
government sector. What kind of an advocacy role does the department have in forwarding that case?  

Mr E. Bartnik: The department and the Department for the Premier and Cabinet are both involved in funding 
arrangements with the Western Australian Council of Social Service, which is a very strong advocate for the 
wage and salary conditions of the non-government sector. Through that three-way partnership and also the 
planned partnership forum that was recently announced by the Premier, we will be representing those needs to 
ensure that our sector is suitably funded.  

Ms L.L. BAKER: I am trying to get clear that the department considers that it would be advocating alongside 
WACOSS in support of its claims for additional funding.  

Mr E. Bartnik: We would be representing the needs of our sector in comparison with other sectors to ensure 
that there are comparative pay rates so that we can recruit and sustain a suitable workforce.  

Mr M.P. WHITELY: I refer to “Major Spending Changes” at the bottom of page 717 and the line item 
“Additional Indexation to Community Sector Organisations”. Where does the word “additional” come from? 
What is the justification for the insertion of the word “additional”? I thought that indexation to community sector 
organisations was a longstanding practice of certainly the previous government. Is there some meaning to the 
word “additional” or is it excess to requirements?  

Mr A.J. SIMPSON: I understand that in line with the Economic Audit Committee, the non-government human 
services sector was funded at four per cent in 2009–10 and as per the policy over forward estimates of 3.1 per 
cent in 2010–11.  

[9.10 pm] 

Mr M.P. WHITELY: In what sense is it additional? Is it not just indexation?  

Mr A.J. SIMPSON: I will ask the acting director general.  
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Mr E. Bartnik: I have no explanation. The only explanation may be—I will need this confirmed—that the rate 
of four per cent paid currently is slightly higher than the published rate, so there may have been some additional 
component paid to the sector. That could be my only explanation.  

Mr M.P. WHITELY: Would it be possible to detail that, parliamentary secretary?  

Mr E. Bartnik: There is one additional piece of information. The cadet program, which was funded under our 
grants program, is being moved to the non-government funding line, and, therefore, will attract indexation. That 
will be additional indexation to the department for a very important program that had not received any 
indexation for 10 years. In that sense, it is additional indexation to a new program that has been moved.  

Mr M.P. WHITELY: Every year the department must add and subtract community sector organisations, 
parliamentary secretary. Are we going to add the word “additional” every time we act? Are we going to keep 
adding extra verbiage to this?  

Mr A.J. SIMPSON: It is my understanding that it will be reviewed on a yearly basis, but we have an increase 
this year and we will work on it as the years come forward. I cannot add any more than that.  

Mr A.P. O’GORMAN: I refer to the first dot point on page 719. The acting director general mentioned earlier 
the status of the review of funding arrangements to organisations funded by the Department for Communities. 
That put a lot of those organisations on a one-year contract while that review is being undertaken. Where is that 
review up to, and when might we expect to see some results from it?  

Mr A.J. SIMPSON: I thank the member for the question. I hand it to the acting director general.  

Mr E. Bartnik: The review by the independent consultants is complete. The department is analysing the 
recommendations and we will be providing advice to the minister in the near future.  

Mr A.P. O’GORMAN: Can the parliamentary secretary tell us what form that review took? Clearly, 
organisations in Joondalup have no idea how they were assessed. They did not have too many discussions and 
they are wondering how that review was undertaken.  

Mr A.J. SIMPSON: I refer that question to Dr Karin MacArthur, the executive director.  

Dr K. MacArthur: We have covered the four main areas—family and community support; family centres; 
parenting; and volunteering. Therefore, I do not know whether the organisations that the member is referring to 
fall within those parameters.  

Mr A.P. O’GORMAN: I have got them all!  

Dr K. MacArthur: All of them were interviewed by electronic survey across the board. Others were selected on 
a random basis by independent consultant for face-to-face interviews, and then we had consultations, again 
which were done on the basis of random selections. Everybody has been contacted—if not for an individual 
interview for the program review, all have had the opportunity to have input through an electronic survey. That 
is the funded services review of the program area. At the same time, we have been holding reviews with every 
single individual organisation and that has been —  

Mr A.P. O’GORMAN: That is the normal annual review that happens anyway.  

Dr K. MacArthur: Yes, it is. We have expanded the scope of the reviews in order to look at mapping services 
across the state and at those areas where there may be duplications or areas of particular need. What the 
consultants are doing is beyond the call of the strict State Supply Commission guidelines.  

Mr A.P. O’GORMAN: When can we expect to see some results from that? When can we expect to see these 
organisations moving back to at least three-year contracts? The current situation with a one-year contract means 
that many of those organisations cannot put forward their plans for expansion, and their grants through 
Lotterywest are held up because they only have one-year contracts. It is a big issue and it is causing a great deal 
of consternation in the non-government organisations, particularly because they are worried that many of them 
will not exist after this review.  

Mr A.J. SIMPSON: The member raises a very good point. I will hand him to the acting director general, who 
will give him an update on where we are with that matter so that we can get continuity for the member.  

Mr E. Bartnik: We are expecting the recommendations to go the minister by the end of this week and to work 
towards a fairly speedy outcome. If I can just say that having been with the department for only eight months 
now, one of the things I have seen is that many of the programs had a very historical basis to their funding. There 
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was a wide collection of very disparate programs, and part of what we are trying to do is to come up with a more 
rational grouping of programs to increase some of the flexibility of our funding arrangements. Part of this has 
been around finding a modest amount of savings, and a large part has been around the logic to the programs and 
trying to get more flexibility in how we fund, which will be of benefit to the organisations.  

Mr A.P. O’GORMAN: Parliamentary secretary, is this about weeding out the small organisations and going to 
the bigger organisations that deliver non-government organisation services? That is the feeling out there in the 
community.  

Mr A.J. SIMPSON: I can imagine the fear is out there, but we have to do a review of all the services. What is 
most important for us is that we deliver the service on the ground, and that as a government agency, we fund the 
need—the need has to be there. The idea of the review is to ensure the need is still there and that we are in turn 
getting the best bang for our buck in that process, to use that analogy. As part of that process, if any of those 
areas are providing a great service—a lot of them are—that will show up. I am quietly confident that if all those 
areas are being looked at and addressed, they will be funded. I will hand to the acting director general to add a 
little more.  

Mr E. Bartnik: As a matter of general statement, one of the things that the Department for Communities does 
very well and the organisations do very well is to create a lot of value from very small amounts of funding. 
Compared with organisations like the Department for Child Protection or the Disability Services Commission 
that often fund organisations for very large amounts of money, our funding levels are very modest. Small 
community organisations generate a lot of value, and the department is a very strong advocate for the important 
role of small community organisations.  

Mr A. KRSTICEVIC: I refer to page 724 of budget paper No 2 under “Details of Controlled Grants and 
Subsidies”—specifically the payment to the Leeuwin II. The table suggests that this funding is a one-off for 
2009–10. I ask the Parliamentary Secretary whether this is the case; and, if so, what other government funding 
has been available to the Leeuwin II?  

Mr A.J. SIMPSON: I thank the member for the question. I am the Parliamentary Secretary to the Minister for 
Child Protection; Community Services; Seniors and Volunteering, but part of this division includes youth stuff, 
which I will have to pass to the acting director general, as I cannot answer under the rules of Parliament.  

Mr E. Bartnik: There was a lot of media attention on the situation of the Leeuwin II during the past year. The 
government has provided one-off funding of $500 000 through the gaming community trust to the Leeuwin II to 
cover operating expenses and also to repay a loan. Most importantly, an independent review was done of the 
financial viability of the organisation into the future. As part of that, the state government signed a three-year 
agreement that will keep the Leeuwin II afloat, and there will be $200 000 a year recurrent funding, which is 
being coordinated by the Department for Communities and covers five government agencies that have come 
together to purchase places on the Leeuwin II youth development program. From a departmental perspective, one 
of the very pleasing things is that there are five government departments but only one funding agreement with 
the Leeuwin II youth development program. It is a very streamlined operation. 

[9.20 pm] 

Mr A.J. SIMPSON: I thank the member for the question. 

Mr A.P. O’GORMAN: I take the parliamentary secretary to the second dot point on page 719 of the Budget 
Statements. The member for Ocean Reef and I are on a committee that recommended that we should be looking 
at doing more intensive work on early childhood development. Does the government support the views 
expressed by the Commissioner for Children and Young People, Professor Fiona Stanley and many others that 
there needs to be an office or department for early childhood? Can the parliamentary secretary also tell us what is 
the split and overlap in functions between the Department of Education and the Department for Communities in 
early childhood? Does the parliamentary secretary agree that early childhood services in Western Australia are 
not as well coordinated as they could be because of that overlap? 

The CHAIRMAN: Obviously, the last question is asking for an opinion and is not directly related to the budget 
item. 

Mr A.J. SIMPSON: I pass to the acting director general. 

Mr E. Bartnik: It is generally regarded that the key aspects in the development of early childhood include the 
Department of Health, early education through the Department of Education, child care and parenting through 
the Department for Communities. Other organisations such as the Department for Child Protection and the 
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Disability Services Commission are a second layer in the same space. The Department for Communities has 
been working in cooperation with the education department in particular and also the Department of Health and 
the Department of the Premier and Cabinet to look at a range of options for providing a clearer policy lead and a 
better structured response to the needs of early childhood development in Western Australia. I think that just 
recently the Premier wrote to key stakeholders to say that he was expecting to make an announcement on this 
matter in the near future. 

Mr A.P. O’GORMAN: The thing about early childhood development is that the years zero to three and zero to 
eight are the most important years, because they are the years when a child’s brain gets wired and those years set 
the child up for the future. If we do not get that right—clearly we are not getting it right—many of those kids 
will fall behind and many of them will fall foul of the law when they get behind. I ask: will there be a move 
towards setting up a department or an office for early childhood, and what involvement does the Department for 
Communities have in that? Clearly, having responsibility divided between the Department of Health, the 
Department of Education and the Department for Communities is not working. There are many models around 
this country where the whole lot has been brought together under one office so that one department is 
responsible for early childhood development. Clearly, those young people are achieving far better outcomes than 
is the case with our young people. Where does the Department for Communities stand on that? The Department 
for Communities is responsible for children aged between zero and three. Why is the department not pushing to 
get childhood development put under the one organisation so that we can actually get some improvements in 
early childhood? 

Mr A.J. SIMPSON: I pass to the acting director general. 

Mr E. Bartnik: The department is taking a lead role in this debate. As the member mentioned, early childhood 
is often referred to as being between zero to eight years. Our department is of the firm view that many of the 
national indicators around the Australian Early Development Index and also the National Assessment Program – 
Literacy and Numeracy testing, indicate that in the years prior to school and years 3 and 5 in school, there are 
significant issues for our state. It is our belief that the department has a lead role to play in the years zero to four. 
That is a critical area for not only child care and parenting, but also for the better integration of partnerships with 
health, child maternal health and child development services. We are taking a lead role in that and we have a 
very strong view that our department has a key role to play in that process. Ultimately, it will be a state 
government decision about how that leadership and coordination will occur structurally. 

The CHAIRMAN: I remind the member for Joondalup that general questions on policy areas are not permitted. 
Questions have to be relevant to the division in front of us. I will allow a further question. 

Mr A.P. O’GORMAN: The Chair just made my further question too hard! 

The CHAIRMAN: Maybe we will come back to the member. Member for Bassendean. 

Mr M.P. WHITELY: It is an honour to get to ask a question. I refer to the service summary on page 718 of the 
Budget Statements and the reference to the Redress WA scheme. The Redress WA scheme is also referred to on 
the fifth dot point on page 719. There is a budget figure for the 2010–11 financial year of more than $89 million, 
yet only $23 million was spent. Can the parliamentary secretary explain the huge difference? 

Mr A.J. SIMPSON: I thank the member for the question. I pass to the acting director general. 

Mr E. Bartnik: The member will recall that changes were made to the maximum funding levels under the 
restructuring of the scheme and the issuing of the new guidelines. The scheme needed to be restructured and the 
new assessment process of the scheme requires a longer period of time, which meant that the bulk of expenditure 
from this year was deferred to the next financial year. We expect that all those payments will be made by June 
2011. 

Mr M.P. WHITELY: The change was a reduction in the maximum payout. Why should that lead to a delay in 
the payments? Surely it is easier to authorise smaller payments than larger payments. Given that the fifth dot 
point on page 719 states that the department has developed a comprehensive implementation plan to finalise 
payments to applicants under the scheme in a timely manner, how can that claim be made if it takes longer to 
authorise smaller payments? 

Mr A.J. SIMPSON: I pass to the executive director of Redress WA. 

Ms S. Withers: The reason for the movement of the money into the next financial year is that it took some time 
to finish the actuarial sample and to develop a profile of likely payments. The payments commenced in mid-
February this year. The progress has been slower than we had anticipated, partly because we are paying the 



Extract from Hansard 
[ASSEMBLY - Tuesday, 1 June 2010] 

 p96b-107a 
Mr Tony O'Gorman; Mr Albert Jacob; Ms Lisa Baker; Mr Tony Simpson; Mr Tony Krsticevic; Mr Martin 

Whitely; Mr Paul Miles; Chairman 

 

 

oldest and sickest applicants first, for obvious reasons. We are looking at records that can be 70 or 80 years old, 
and that is taking us some time. Also, because of the age, disability and the remote location of some of the 
applicants, they are quite hard to contact. We have a policy of speaking to the applicants first if we can possibly 
get access to them before we process their claim. We also are establishing processes. We have been recruiting 
staff until relatively recently. Ours is a very complex scheme. It is probably the most complex in Australia. We 
do not have any other scheme that we can copy. We are still setting up the scheme, although we have 
commenced payments. Next week $10 million will have been paid out. We actually are accelerating the progress 
of the scheme. 

Mr M.P. WHITELY: The fifth dot point on page 719 refers to a comprehensive implementation plan. Does that 
plan include the provision of counselling services to Redress WA applicants? If it does, can the parliamentary 
secretary detail how that counselling will be delivered? 

[9.30 pm] 

Ms S. Withers: The department has spent more than $3 million in counselling and supporting applicants to get 
their applications in. That process finished months ago. We then moved to a three-pronged attack. We have a 
help desk that is staffed by five social worker psychs to assist applicants and we take calls from 1 000 applicants 
a month. So applicants are using our services very extensively. We have also hired a number of agencies to do 
group work support, which is time-limited, short-term support to assist applicants particularly to access services 
that are already available to them in the community. There is actually a lot of support for people who have 
suffered trauma, particularly Indigenous applicants. Often applicants are not aware of what is available to them. 
Medicare funds a lot of services to people. We are very strong on getting people to springboard, because we will 
not exist forever, so there is not much point in setting up a long-term dependency. We have also set up a system 
in the past few weeks to allow applicants who are struggling to have between three and five funded sessions with 
service providers to make sure that they can access services in the community. The feedback that we have had 
from applicants is that they feel that they are getting a reasonable amount of support.  

Mr M.P. WHITELY: Would it be possible to identify the staff turnover at Redress WA? Is it possible to 
identify what proportion of staff have left the service, particularly in the past year? 

Mr A.J. SIMPSON: I refer to the executive director of Redress WA.  

Ms S. Withers: No, I do not have an exact figure for the staff turnover, but I can tell the member that it has been 
extremely low. The staff have shown a great deal of loyalty to the project. As the member can imagine, it is not 
easy material to work with. I have been astonished at how loyal and dedicated our staff are and how little 
turnover we have actually had.  

Mr M.P. WHITELY: It would not be difficult, I would imagine, parliamentary secretary, given the relatively 
small staff base, to identify the actual turnover over the past year. 

Mr A.J. SIMPSON: Yes. We will take that on notice and we will provide that as supplementary information.  

The CHAIRMAN: The parliamentary secretary agrees to provide supplementary information on the staff 
turnover at Redress WA. 

Mr A.J. SIMPSON: Yes.  

[Supplementary Information No A23.].  
Mr A. KRSTICEVIC: I refer to page 724, “Income Statement (Controlled)”. Under “Details of Controlled 
Grants and Subsidies”, there is a footnote (a) that states — 

From 2010–11 onwards, Cadets Western Australia funding transfers from controlled grants and 
subsidies to funded services, refer to Income Statement above. 

Can the parliamentary secretary please explain why there has been a change in funding for this program?  

Mr A.J. SIMPSON: I thank the member for the question. Again, as this is a youth issue, I will have to refer to 
the acting director general.  

Mr E. Bartnik: Since the program’s inception in 1996, Cadets Western Australia payments have been made 
through annual grant agreements. As a result, the program has not been eligible for annual indexation to take into 
account cost-of-living increases. In 2009, an independent review of the program recommended that the program 
move to three-year agreements due to its recurrent nature. In recognition of the value of the Cadets Western 
Australia program in building self-esteem and life and leadership skills among our young people, the state 
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government has allocated an additional $500 000 over four years to enhance the quality and scope of activities of 
the program. The additional funding will be invested back into the cadet units, with new initiatives, including 
major events and establishment grants, being introduced to the program. The state government is also allocating 
an additional $300 000 over two years to trial the establishment of a River Rangers program for senior primary 
school children in years 6 and 7. The program will be jointly coordinated by the Swan River Trust, the 
Department of Environment and Conservation and the Department of Communities’ Office for Youth.  

Mr A. KRSTICEVIC: So is the funding through recurrent funding rather than grants?  

Mr E. Bartnik: It has gone from grants to recurrent funding; therefore, it will be subject to indexation. 

Mr A. KRSTICEVIC: That is good. 

The CHAIRMAN: The member for Maylands.  

Ms L.L. BAKER Dot point four on page 719 refers to the implementation date for the Council of Australian 
Governments national quality framework for early childhood education and care, and it lists four specific points 
that the department is addressing. I am interested in the overlap that would clearly occur with the Department of 
Education on all those items; for instance, the workforce planning item. Can the parliamentary secretary talk a 
bit about that overlap and how that is being managed in relation to the COAG changes?  

Mr A.J. SIMPSON: I thank the member for the question. I refer to the acting director general. 

Mr E. Bartnik: In recognition of the fact that there are two ministers and two departments in the early childhood 
space that are relevant to the national partnership, the Department for Communities and the Department of 
Education have been working very closely on an operational level, and also through a governance group that the 
Department for Education has set up to manage one of the national partnerships. So, right from the operational 
level through to governance of the national partnership, and also on advice to both ministers as part of the 
MCEECDYA—Ministerial Council for Education, Early Childhood Development and Youth Affairs—meetings, 
both departments and ministers are working closely with the Department of the Premier and Cabinet to give 
unified policy advice. 

Mr M.P. WHITELY: I refer to page 719, the eighth dot point, which relates to seniors and population ageing. 
Was the Office of Seniors involved in the review of the extension of public transport concessions to seniors to 
examine whether that should be extended 24/7? If so, what consultation was conducted with seniors and seniors 
advocacy groups; and were any submissions sought, and received, in that process? 

Mr A.J. SIMPSON: I thank the member for the question. I will refer the question to Margaret Dawkins, the 
executive director of policy and planning. But, before I do, when we came to government in 2008, we set up a 
seniors advisory committee as part of that process to report back to the minister and government on what they 
could be doing better to help seniors live their lives more fully.  

Ms M.A. Dawkins: As far as I understand it, the question is: were we involved in the initial introduction of the 
free transport arrangements post the — 

The CHAIRMAN: Unfortunately I cannot allow a conversation between advisers and members. If the member 
would please repeat the question. 

Mr M.P. WHITELY: What was the role of the Office of Seniors in examining the proposed extension of free 
public transport 24/7? Did that process involve the Office of Seniors? 

The CHAIRMAN: This will be through the parliamentary secretary, but I do remind the parliamentary 
secretary, before he answers this, that I am not sure how this relates to this particular line item. It may be more of 
a general policy question, but if the parliamentary secretary is happy to answer it, that is at his discretion. 

Mr A.J. SIMPSON: I am happy to pass the question to Margaret Dawkins. 

Ms M.A. Dawkins: The comment I would make is that the introduction of free public transport was an election 
commitment, under the carriage of the Minister for Transport and the Department of Transport. The Seniors 
Card centre that operates out of the Department for Communities has provided a supportive role in directing 
queries from seniors in relation to the new public transport concessions. It has provided support to seniors in 
redirecting them to the Department of Transport if they have any queries or in answering whatever questions it 
can.  
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Mr P.T. MILES: My question is further to the question that the member for Bassendean has just asked about the 
better deal for seniors on page 719, in dot point eight. Can the parliamentary secretary provide information on 
how Seniors Card holders have received a better deal since this government has come to office? 

[9.40 pm] 

Mr A.J. SIMPSON: I thank the member for the question. Since coming to power, this government has worked 
tirelessly to honour our election commitment to Western Australian seniors as quickly as possible. The 
incentives that we have taken include the establishment of a seniors ministerial council to provide seniors with a 
direct voice to the minister about issues concerning seniors in the Western Australian community. In 2009 the 
cost-of-living rebate successfully delivered payments to 231 370 Seniors Card holders, making it the biggest 
payment of its kind in the history of this state. This payment injected close to $20 million into the Western 
Australian community to assist seniors with their increased daily expenses. The safety and security rebate has 
also been implemented allowing Seniors Card holders to claim $200 per household towards purchasing and 
installing home intruder alarms, security screen doors, security window screens, security sensor lights and 
deadlocks for doors irrespective of whether they own or rent their premises.  

Seniors Card holders also enjoy free public transport from 9.00 am to 3.30 pm on weekdays, all day on 
weekends and public holidays and throughout Seniors Week. It has allowed many seniors to connect with family 
and friends and become more active participants in their community. Furthermore, Seniors Card holders can 
enjoy reciprocal public transport concessions when travelling interstate. It is an addition to the Seniors Card. A 
number of complex situations have arisen that require careful consideration to achieve the best possible outcome 
for as many WA seniors as possible.  

A new Seniors Card directory is due to be mailed out to all Seniors Card holders in late June. It will detail all the 
government concessions that are available to Seniors Card holders as well as the 10 per cent or more discount 
that is available to them from over 500 retailers in Western Australia, including in rural and regional areas.  

Mr A.P. O’GORMAN: I hope the parliamentary secretary has an answer written out to my question. My 
question refers to the same dot point. What modelling was done for a review of the eligibility of the Seniors Card 
with a view to lifting the number of hours that a senior person can work and still be eligible for the card? It is 
now 20 hours and the government’s election promise was to raise it to 30 hours. The government keeps breaking 
that promise. What modelling has been done and why has it been put on the backburner?  

Mr A.J. SIMPSON: I thank the member for the question and I will ask the acting director general to answer it.  

Mr A.P. O’GORMAN: I am very disappointed that the parliamentary secretary does not have a written answer 
to my question. 

Mr A.J. SIMPSON: Does the member want an answer to the question? 

Mr A.P. O’GORMAN: The parliamentary secretary has written out answers to questions asked by government 
members.  

The CHAIRMAN: Order! I do not want to start naming members at this time of the night.  

Mr E. Bartnik: The review has been completed. Detailed economic modelling was undertaken. What was 
complex about it was that it was about not only the number of additional cardholders, but also the impact on 
direct rebates through the Department of Communities. In addition, there is a very long list of other benefits that 
are provided to Seniors Card holders through a range of government and local government organisations that the 
Department of Treasury and Finance required the department to properly estimate and cost. The modelling was 
on not only the numbers, but also the direct costs, indirect costs and the flow-on costs by government 
departments. We were required to come up with a total cost. The modelling was quite complex in terms of not 
only the projected numbers but also giving other government departments—the energy providers and transport 
providers—and local government good data in respect of rates so that Treasury knew the full implications. The 
review has been completed. The modelling has been completed. Treasury and the department have an agreement 
about what it will take. My understanding is that the minister is on record saying that it will now be considered 
as part of the midyear review process.  

Mr A.P. O’GORMAN: We have just heard that the modelling has been done, so the department would have an 
understanding of the costing. What is the costing to undertake this increase? Is it not in the budget because it 
costs too much and will blow the government’s surplus?  
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Mr A.J. SIMPSON: My understanding is that the review has been submitted to the minister and is going 
through a process and will be part of the midyear review. The problem at the moment is costing the 
recommendations. That is the reason we did not have it in time for this year’s budget. I will pass over to the 
acting director general. 

Mr E. Bartnik: I will add that the aim was to review the 20 hours of work by seniors and the retention of some 
benefits in recognition of the change in demographics. A number of policy options are relative to the age of the 
Seniors Card, number of hours worked and different income levels. A number of options have been put to 
government on what could take place and what the finance implications will be.  

Mr A.P. O’GORMAN: This was an election commitment. We are now two years into this government and we 
are into its second budget and it still has not delivered. Thousands of seniors are hanging out to be able to work 
those extra hours. I know. I employ one of them.  

Mr A.J. SIMPSON: I have one in my electorate office as well. I attend a lot of seniors groups and I hear their 
concerns.  

Mr A.P. O’GORMAN: I am sure the parliamentary secretary fits in well.  

Mr A.J. SIMPSON: I do fit in well. That review has been done and we are working through the process and it 
will be part of the midyear review. That is all the information I can provide on that question.  

Mr A.P. JACOB: My question refers to the last dot point, dot point 10, on page 719 under “Significant Issues 
Impacting the Agency”. How will the proposed state and community volunteering strategy support volunteering 
in Western Australia?  

Mr A.J. SIMPSON: I thank the member for the question. Volunteering Western Australia is a fantastic 
organisation. A lot of people within our community do fantastic work. They provide a valuable resource for the 
Western Australian economy. Our volunteers are an integral part of our community and life and without them we 
would be lost. The strategy will ensure that the government and community are working together and are on the 
same page in supporting and guiding volunteering into the future. We have taken a partnership approach in 
developing a strategy to ensure that it reflects the needs and aspirations of the community, organisations and the 
volunteers. Currently, the strategy is in the consultancy stage.  

The Minister for Seniors and Volunteering attended a community forum in Manjimup. The feedback the minister 
received was important. It was important to the volunteers that they had a voice and were listened to in that 
forum. We are confident that the state and community volunteering strategy will provide the government with a 
practical framework in fostering support for volunteering in Western Australia. I have a copy of the strategy that 
I will provide to the member. 

Mr A.P. JACOB: Is the parliamentary secretary tabling that strategy? 

The CHAIRMAN: Unfortunately, documents cannot be tabled during estimates. 

Mr A.J. SIMPSON: I will ask the acting director general to answer the question.  

Mr E. Bartnik: Volunteering is one of a number of areas in which the commonwealth government essentially 
works in exactly the same place as the state government. Funding is provided for volunteering organisations. In 
addition to the state strategy, we are systematically working with the commonwealth to try to get a better 
coordinated approach to these many small organisations. Frankly, we do not need two separate contracts for two 
different levels of government. We will use the strategy as a way of not only engaging the sector as partners, but 
also ensuring that the two levels of government come up with a better coordinated response to make it easier for 
these organisations.  

Ms L.L. BAKER: I refer to the first dot point on page 719, which deals with the partnership with non-
government organisations. I have a couple of questions about this. I have been trying to find out where the 
community trust fund is located. I refer to the $10 million that the Premier announced would be available to this 
sector for low interest loans. Can the parliamentary secretary point me in the right direction so that I can find it 
in the budget?  

Mr A.J. SIMPSON: I am happy to do that. I hand over to the acting general director. 

Mr E. Bartnik: I understand that it is located in the Department of Treasury and Finance budget.  

Ms L.L. BAKER: Will the innovation grants be there as well? It is an amount of $2 million.  
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Mr E. Bartnik: I suspect they are. The Department of the Premier and Cabinet has taken the lead on the 
majority of recommendations. Any financial allocations will be in either the Department of Treasury and 
Finance or Department of the Premier and Cabinet budgets.  

[9.50 pm] 

Ms L.L. BAKER: So the Department for Communities — 

The CHAIRMAN: The member should be aware that it is not really permitted for members to ask parliamentary 
secretaries questions about someone else’s portfolio.   

Ms L.L. BAKER: On a similar subject, and on the same dot point about the non-government sector, I note that 
the Premier has made it clear publicly and to the sector that he recognises the wage-parity issue. Have any 
discussions been held or plans made to address the $198 million shortfall in wages between the community 
sector and almost everybody else in the entire universe?  

Mr A.J. SIMPSON: I will pass to the acting director general.  

Mr E. Bartnik: My understanding is that the new Partnership Forum is scheduled to meet in the next two 
months and that that will be one of the pressing items. If government and non-government organisations are 
getting together, I am sure that will be at the top of their list. I am sure that it will be one of a number of priority 
items.  

Ms L.L. BAKER: Within what time frame would the Partnership Forum be expected to deliver results?  

Mr E. Bartnik: The Premier said in his speech to the Western Australian Council of Social Services conference 
that the Partnership Forum will report to him. I think it is meeting every one or two months. There are a number 
of working groups underneath it which are meeting regularly. The chair of the committee is Professor Shergold, 
and there is a great expectation in the sector that there will be outcomes and actions from that committee.  

Mr A.P. O’GORMAN: I refer to the final dot point on page 719 of the Budget Statements about volunteering. 
Can the parliamentary secretary indicate what contribution the government is making to Volunteering WA and 
what the increase was from last year to this year?  

Mr A.J. SIMPSON: As in the contribution?  

Mr A.P. O’GORMAN: Grant funding.  

Mr A.J. SIMPSON: I hand over to the acting director general.  

Mr E. Bartnik: There were two subprograms funded under Volunteering WA—one for $283 200 and the 
second for $137 856. I cannot provide the historical funding in previous years but we would be very happy to 
take that on notice.  

Mr A.P. O’GORMAN: Can we have that supplied through supplementary information?  

Mr A.J. SIMPSON: We will provide current figures and last year’s figures for Volunteering WA.  

[Supplementary Information No A24.]  
Ms L.L. BAKER: I refer to the seventh dot point on page 719, which states — 

Through its Youth Plan 2009–2011, the Department is addressing the overall wellbeing of young people 
as well as their over-representation in a variety of at risk groups by: 

— partnering with community organisations through recurrent and grant funding … 

— changing community perceptions through awards and recognition strategies;  

Are any specific NGOs involved in helping the department to develop that plan? Does the parliamentary 
secretary have any comments to make on the major areas of work that he thinks will be picked up, particularly in 
the drug and alcohol and mental health and wellbeing areas?  

Mr A.J. SIMPSON: I thank the member for the question. I pass to Margaret Dawkins, acting executive director, 
policy and planning for the Department for Communities  

Ms M.A. Dawkins: We undertook consultation to develop the youth plan last year, so we are a year into the plan 
now. As part of the consultation process we spoke not only with young people through metropolitan and regional 
forums but also to service providers at a forum in Subiaco. The Youth Affairs Council of WA partnered us in 
that forum and helped to bring together its membership group and a wide range of organisations, so we got a lot 
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of valuable input into the plan at that stage. The other part of the question related to the particular projects we are 
working on as part of the plan. We have six priority areas for youth, with mental and emotional wellbeing in 
young people being one. We have just completed National Youth Week 2010. We had a highly successful joint 
partnership with the Mental Health Commission and the West Australian Music Industry Association, and we 
produced a DVD with young musicians who had challenging issues with mental health. The DVD involved those 
young people talking about their experiences. We also held a concert in Northbridge. That has had some really 
remarkable outcomes. We know of one young person who listened to the DVD and decided to not take his own 
life. There are some really quite poignant outcomes. The member also asked about drugs and alcohol. We have 
just about finished two research projects with a variety of university consortia. The first is about young people’s 
use of alcohol at large-scale events such as leavers. Some really interesting preliminary research findings are 
coming out. The other one is being done with the University of Wollongong on the impact of point-of-sale 
promotions on young people’s purchase of alcohol. We are also working with the Drug and Alcohol Office on 
updating our parents’ guidelines on young people and alcohol, because recent research has shown that they are 
somewhat dated. Some of the other areas we are working on include the funding of Youth Focus, which is a 
really major youth provider in the area of mental wellbeing and youth suicide prevention. It is one of our most 
substantial funding agreements. In the last month or so we also started putting out a lot of funding for strategic 
partnerships to do with young carers. We are funding a major project in collaboration with Carers WA on young 
carers in the school system and how we can give them additional support. Another one relates to older young 
carers aged 18 to 24 and their social isolation. I have probably talked enough. Is that sufficient?  

Ms L.L. BAKER: I thank Ms Dawkins.  

Mr A.P. O’GORMAN: I refer to the sixth dot point on page 719, which states — 

With higher levels of marriage breakdown and women living on their own, the issue of economic 
security for women is an increasing concern. Levels of retirement savings, superannuation and housing 
affordability are issues for many women and have been identified as a priority by the Women’s 
Advisory Council, which was established in late 2009.  

That is a great statement but it is just floating in the air. What is the department doing about that? How is it 
addressing those issues, particularly housing affordability? One thing that happens as soon as a family breaks 
down is that one partner moves out. Unfortunately, it is usually the woman. Once joint property is sold, women 
are still in a bad position to afford a new home. Homeswest or the Department of Housing do not provide 
housing quickly—it takes a long time to get housing. What is the department actually doing? It is a great 
statement, but there is no point in making a statement if there are no funds to back it up and to provide some 
housing, particularly for women who come out of marriage breakdowns.  

Mr A.J. SIMPSON: The Women’s Advisory Council was established in January 2010 for a two-year term. The 
council identified women’s economic security as one of five priority areas. That is the theme for a one-day 
symposium to be held in June 2010, which will inform the council’s work, its advice to the minister and the 
ongoing policy work of the women’s interest area during 2010–11. Practical assistance is also provided through 
the Women’s Information Service and a soon to be released women’s services directory. The member identified 
a number of areas. Women are vulnerable in the process of marriage break-ups. Single mums are left trying to 
raise kids. This is the idea behind the Women’s Advisory Council—to bring those things together to help women 
to deal with that process. This is part of our modern life. For instance, fly in, fly out work places a lot of strain on 
families. That is identified more in marriage break-ups. The Department for Communities’ Office for Women’s 
Interests provides considerable research and policy support to the Women’s Advisory Council. As I mentioned, 
there are five priority areas. The outcomes of the symposium will inform the council’s work and its advice to the 
minister on ongoing policy, and will provide some framework for the department during 2010–11 so that it can 
start looking at specific roles for the Office of Women’s Interests as it progresses through that process.  

The appropriation was recommended. 

Committee adjourned at 10.00 pm 
__________
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